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PRESIDENT'S MESSAGE

Traditionally, the President's Message is all about the numbers; and we do have
a lot of great numbers to share. And the message expounds upon what a great
year we had; and indeed, we had a great year. But | would like to take a
departure from the norm, because Neighbor Ride is so much more than the
sum of its numbers - it's neighbors helping neighbors.

One thing | have experienced in my five years as a Neighbor Ride volunteer is
the abundance of stories we all have to share. These stories can’t be easily
guantified, but to me they are far more meaningful than the numbers.

My personal story, one that | will always remember, is about picking up a
passenger on a Wednesday morning and being told how nice it was to see me -
not a big deal. Then she told me that | was the first person she had spoken to
that week. That was a WOW moment for me and even after three years, still is. It
highlights one of subtle challenges that many of our clients experience, social
isolation. If you have not heard that term you will, because it has the attention
of groups like AARP that are conducting research and working on programs
addressing the social isolation confronting many aging community members.

For fourteen years Neighbor Ride has not only provided rides for our clients, but
we have also built relationships with them. Passengers look forward to riding
with their driver "friends", and volunteer drivers enjoy selecting rides that allow
them to catch up with clients that they've driven in the past. It's what we do
every day. We can't assign a number to it, but that does not mean it's not
important. Just ask a volunteer driver or a client and they'll quickly tell you how
valuable the one-to-one connections are.

A big thank you to our Executive Director, Bruce Fulton, who has been working
on replacing our existing Ride Match Database with a new, more robust system.
The new system, scheduled to go live in FY2018, will expand our
communication and reporting capabilities, allow us to more efficiently serve
both clients and volunteers, give us the ability to coordinate rides with service
providers and other community organizations, and provide us with the room to
continue to grow with the rising demand for transportation.

Thank you to our Board of Directors, our incredible staff, and our amazing

volunteers, | am proud to be associated with the wonderful organization that is
Neighbor Ride.
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BUSINESS OVERVIEW

VISION

Howard County is a vibrant community that recognizes the vital
role of supplemental transportation by which seniors and

volunteers actively participate in our community.

MISSION

Neighbor Ride enhances the health and quality of life for Howard
County's seniors by providing affordable, volunteer-based

supplemental transportation.

VALUES

e Every senior should enjoy the full benefits of being connected to
people, services and activities that add meaning and value to their
lives.

e Volunteers deserve rewarding work that fits into their lives and makes
a contribution to our community.

e Our community benefits when individuals of all ages are able to play

active and productive roles.

5570 Sterrett Place, Suite 102
Columbia, Maryland 21044
(410) 884-7433
www.neighborride.org
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TRIPS PROVIDED

SENIORS SERVED
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MILES DRIVEN

CONNECTIONS MADE
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STATEMENT OF

FINANCIAL ACTIVITIES

Revenue, Gains & Other Support

Contributions

Grants

Transportation Fees

Interest Income

Special Events - Net Direct Costs of $2,500
Misc. Income

Total Revenue, Gains & Other Support

EXxpenses

Program Services
Supporting Services
General & Administrative
Fundraising
Total Supporting Services
Total Expenses

Increase in Net Assets
Net Assets at Beginning of Year

Net Assets at End of Year

178,342
128,395
85,297
2,544
20,648

$415,226

216,320
39,377
27,300
66,677

$282,997
$132,229
$231,135

$363,364
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INDIVIDUAL DONORS

Chuck Aaron

Chrystie Adams

Chris & Ralph Albano
Bettie Alexander

Lois Allen

Sue & Roy Appletree
Kara Atkinson

Lisa Bagrosky

Arnette Ball

Florence & Paul Banikiotes
Sarah Banks

Maud Barclay

Wendy & Steve Barkin
Andre & Edward Barnett
Catherine Barth
Taramati & Hemant Bhakta
Diane Bishop

Elsie Blackstone
Laurie & Bob Bokulic
Dorothy Bokulic
Tammy Borkowski
Irma Borys

Joy & Brian Boy
Kathy Boyle

Charles Brannan

Alla Bravy

Gail Brown

Dayna Brown

Pat & Buddie Bruce
Charles Buccico, Jr.
Joe Burkert

Ann & Jeffrey Burt
Susan Buswell

Edna Byrd

Carmelita & Bonifacio Cabunoc, Jr.

Carolyn Capizola
Whittney & Andrew Carmer
Kathleen Caven

Patrice & Michael Cerwonka

Lorna & Bill Chesnutt
Eileen Chubb

Ock H Chung

Eileen Clegg

Kathie Cline

Mary Jo & Brad Closs

Sara Cochran
Rosemarie & Andy Cohen
Vaughn Colbert
Eugene Coley

Betty Cooper

Peggy Cornely

Barbara and Bill Costa
Robert Crowe

Bess Currie

Marcy Curtiss

Susan Darvis

Joyce & Paul Demmitt
Deirdre DeSantis

Joe Devereux

Greg Dickman

Judith Dohner

Ina Dorset

David Dudich

Clinton Edwards

Mary Ellebracht

Bruce Elliott

JoAnne & Charles Elms
Marcia Elstein

Pat & Bob Engelbach
Pat & Bill Everhart
Wilda Fancett

Sandy Fine

Charlie Fiore
Josephine Fisher
Janice & Felix Flores
Anthony Florio

Tina & Bruce Fulton
Parvin Ghahhari

Paul Gleichauf

Fred Goldsmith

Amy & Ken Goodman
Barbara & Larry Greenfeld
Joe Greenseid

Barbara & Ralph Gumpert
Guy Guzzone

Doris Hall

Ellen & Martin Hamburg
Mary Harris

Delores Harrison
Doreen Harwood
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INDIVIDUAL DONORS

Opal Hawkins

Diane Hedges

Alan Heine

Ruthellen Hellyer
Donald Herman

Ruth Ann Hester
Gloria Hillier

Elmina & Ernest Hilsenrath
Marilyn Holland
Barbara Holobinko
William Houston
Shirley Huebner

Judi Humpert
Raymond Ingold

Carol Jackson

Betty & Bob Jackson
Kathy & Dennis Jankiewicz
Bob Jeffrey

Kelly Jensen

Faustine Jones-Wilson
Indira Kalvakolanu

Min Ja Kang

Dennis Kershner
Robert Kiel

Diane & Jim Kinnear
Bella Koenig

Colleen & Gerry Konstanzer
Allison Korn

Kathleen Koscielniak
Carol Ann Kozimor
Rebecca LaChance
Evadne Lafayette

Rose LaFrance

Marie Landau

Diana Latane

Ursula Latvys

Sang Hee Lee
Charlotte Lennek

Betty & Howard Lessey
Kirsten Eland & Alan Levine
Carl Lincoln

Una Pierre Lindsay
Ginny & George Lowe
Lula Loynes

Catherine Luoma

Phyllis & Jim Madachy

Sibyl Malatras

Susan Malmgren

Alfred Maneki

Nancy Marquart

Helen Matrtinaitis

Anil Mathur

Jean McCarthy

Amelia McConnell

Lorraine McShane

Mary Jo & Scribner Messenger
Ted Meyerson

Sharon Milheizler

Barbara Miller

Leo Mitchener

Peter Muncie

Pat Murphy

Amritha Narasimhan

Linda Murphy & Gerry Nash
Catherine Newborn
Rosemary & Mike Noble
Betty & Charles Nuessle
Sharon Nussbaum

Mary O'Dea

Janet & Harry Oken

Marilyn O'Loughlin

Henrietta Olubi

Susan Olubi

Kathleen C. O'Rourke

Sally Parker

Lucie Pelgrim

Cynthia Penny-Ardinger
Faith & Baxter M. Phillips, Jr.
Beatrice Phillips

Judy Pittman

Dorothy & Ken Plantz

Ellen & Edward Podhajsky
Susan & Steven Porter
Barbara & Paul Prosswimmer
Raina Rahman

Ellen & Harold Rappoport
Mary Ratcliffe

Erika Rauch-McQuillan

Julie Raugh
Ellen Ray
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INDIVIDUAL DONORS

Shoba & M. Raj Reddy

Audie Lea Richeson

Dorothy Richmond

Judy Rivkin

Maria Roberts

Janet & Jim Robey, Jr.

Cyndi & Chris Rogers

Kim & John Rosado

Linda & Michael Rosenberg
Lois Rosenberger

Lynda Parton Rotter

Jane O'Leary & Jonathan Ruckdeschel
Helen Ruther

Laura Salganik

Emilie & James Sanborn
Altagracia Sanchez

Irandokht Sasani

Geneva Sauder

Joseph Sauder

Anita Scheckells

Gladys Schmidt

Barbara & John Schnackenberg
Kathleen Schulmeyer

Esta Glazer-Semmel & Ralph Semmel
Robin & Joel Shaivitz

Dennis Sherwood

Rita Shevtsov

Sally Shotts

John Sieg

Margaret Simmons

Wendy Van Antwerp & Elliot Simons
Dorothy Slaughter

Michael Smith

Mary & Joseph Smothers Jr.
Gertrude Sochurek

Amy Spanier

Leo St. Cyr

Hopkins Stanaforth

Hilton Stanford

Sue & Steve Sternheimer
Russell Stewart

Joan Stirling

Eileen O'Nell & Karen Stoddard
JoAnn Strock

Lisa & George Swisko
Lillian Taylor

Ginny & Chuck Thomas
Phoebe Tobin

Karen & James Trennepohl
Eileen & Charles Tydlacka
Rudolph Tyrell, Sr.

Evgeny Varshavsky
Shirley Vitchock

Sharonlee Vogel

Holly & DJ Waddell

Susan & Andrew Wakshul
Norma & George Walgrove
Lee Waltz, Jr.

Duane Wang

Helen Warfield

Courtney & Richard Watson
Lorraine Weber

Frances Weinstein

Sheila Wenk

Julie Werner

Shirley Mae White

Helene & Kevin Winters
Olivia Yeager

Carolyn Sue Ziegler
Rhoda Zimmerman

[ never knew there were s0 many people
who cared. Thank you for the difference

you've made in my (ffe.
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CORPORATE DONORS

Visionary ($5,000 and above)
Coalition of Geriatric Services
National Volunteer Transportation Center:
A Community Transportation Association of America Initiative
SunTrust Bank

Benefactor ($2,500 - $4,999)
Enclave at Ellicott Hills
Howard County General Hospital:

A Member of Johns Hopkins Medicine

Patron ($1,000 - $2,499)

The Allstate Foundation Norris Automotive Group
Coldwell Banker Residential Brokerage Rotary Club of Columbia-Patuxent
Gift Card Giving The Shelter Group

Lorien Health Systems

Partner ($500 - $999)

Carber Power Technologies State Farm Insurance -
Corporate Office Properties Trust Kim Musser, Agent
Howard County Office on Aging Swann Insurance, LLC
& Independence Tino's Italian Bistro
Katkow Dentistry, LLC The Vertical Connection -
Kiwanis Club of Ellicott City Carpet One
Friend ($150-$499)
Amazon Smile Let's Move, LLC
Bain Center Council Maryland Spine & Sports Medicine
Giant Food Pioneer Custom Cleaning
Howard Community College Stella Notte Ristorante
Hudson Coastal Raw Bar & Grille The Yungmann Group
James Ferry Photography of Keller Williams Integrity
Kittamaqundi Community Church
Donor
Amazon Smile North Laurel Senior Council, Inc.
The Beacon Newspapers PayPal Giving
Ellicott City Senior Center Council, Inc. Taurus CPA Solutions
ETSP, Inc. Visiting Angels
Exelon Foundation Western Howard County Senior Center Council
GoodSearch/Shop The Yoga Center of Columbia
Howard Bank YourCause, LLC

JustGive
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INKIND DONORS

Anonymous Sapphire Salon

Lisa Bagrosky Timothy Sinclair

The Bob Lucido Team Smyth Jewelers Ellicott City
of Keller Williams Select Realtors Southwest Airlines

Cindy's Spirits Amy Spanier

Decanter Fine Wines Cindy Sweigard

Bob Engelbach Turf Valley Resort

Karen Gatzke - Coldwell Richard Watson
Banker/Catonsville Wegmans

Barbara & Larry Greenfeld The Yoga Center of Columbia

Cynthia Penny-Ardinger Todd Zoren

BOARD OF DIRECTORS

Andy Carmer - President
Bob Engelbach - Vice President
Bill Howard - Treasurer

Roy Appletree - Secretary

Lisa Bagrosky Cynthia Penny-Ardinger
Dayna Brown Sharon Rossi

Andy Cohen Amy Spanier

Barbara Greenfeld Richard Watson

Jesse Harvey Todd J. Zoren

C. Scott Osborn

STAFF

Bruce Fulton - Executive Director
Colleen Konstanzer - Community Outreach Coordinator
Patrice Cerwonka - Volunteer Coordinator

Holly Waddell - Volunteer Coordinator
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