Weighbor Ride) THE RIDER
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CELEBRATING FOUR YEARS OF
SERVICE IN HOWARD COUNTY!

Four years ago this November, Neighbor Ride launched
its transportation service for Howard County’s older
residents, providing a grand total of eighteen trips in its
first full month of operation. Today, with 175 volunteers
and nearly 800 registered passengers, Neighbor Ride
averages over 500 trips per month to destinations
throughout the county and surrounding areas.

As we look back, we wanted to take a moment to thank
our funders, including Columbia Association, Columbia
Foundation, Horizon Foundation, Howard County, the
State of Maryland, United Way and numerous individu-
als and organizations for their support; our volunteers
for their incredible generosity and dedication; and you,
our amazing passengers, for making it all worthwhile.

With our gratitude and continued commitment,

The Neighbor Ride Staff

Brad Closs, Executive Director

Colleen Konstanzer, Community Outreach Coordinator
Rosemary Noble, Volunteer Coordinator
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Holiday Wishes

Have you started your holiday
wish list yet? Consider asking
family members and friends for
the Gift of Transportation

Gift certificates in any amount
are available thru the Neighbor
Ride office. Purchasers may
simply send a check in the
amount desired to Neighbor
Ride and indicate the address
to which the gift certificate
should be sent. No taxes, no
shipping and no way you won't
be thrilled with this year’s
holiday gift!

Please call us at 410-884-
7433 with your questions
about giving or receiving the
Gift of Transportation

The Good Neighbor Fund

Are You Eligible for No-Cost Rides?

Neighbor Ride is committed to decreasing isolation and
improving the quality of life for all Howard County seniors,
regardless of their ability to afford its modest transportation
fees. If your income is limited, you may be eligible for no
cost rides, made available through Neighbor Ride’s Good
Neighbor Fund. Please call Maryland Access Point (MAP)
at 410-313-5980, to see if you qualify for this no cost
transportation. You may also call the Neighbor Ride office
for more information about utilizing or contributing to the
Good Neighbor Fund.

HANDY NUMBERS

Neighbor Ride :
410-884-7433

MD Access Point (MAP) :
410-313-5980

Volunteer Center
Serving Howard County :
410-715-3172




A Resource for Homeowners

Rebuilding Together Howard County is a
nonprofit volunteer organization dedi-
cated to helping elderly and/or disabled
low-income homeowners and families
with home renovation, repairs and
modifications. All repairs are free to the
homeowners and are completed on
National Rebuilding Day in April. Home-
owner applications are currently being
accepted for the April 2009 Rebuilding
Day. Call 410-381-3338 to request an
application or visit their website at
www.RebuildingTogetherHC.org for
more information.

We're on the Web:
www.neighborride.org

Neighbor Ride’s phone lines are staffed weekdays
from 9 a.m. to 2 p.m. When calling outside these
hours to schedule, change or inquire about a ride,
please leave a message for our Ride Coordinators
by pressing “1” on our voicemail system and your
call will be returned the following business day.

For emergencies, such as the cancellation of a ride
within the next 24 hours or a driver no-show, press
“2” on our voicemail system. Please do not leave
messages that can be handled the next business
day in the Emergency voicemail box.

Because staff members, including the Executive
Director, Volunteer Coordinator and Community
Outreach Coordinator work part-time and are
frequently out of the office please do not leave ride-
related messages in their voicemail boxes. Ride
Coordinators will be able to more promptly return
your call.

SENIOR VOLUNTEER FUND

In celebration of its 4™ Anniversary of service, Neighbor Ride is
teaming up with the Volunteer Center Serving Howard County to
promote volunteerism among those 60 and over. Older members of
our community often provide the perfect blend of time, talent and
experience to meet the ever-growing volunteer needs of local non-
profit organizations and educational programs. Often, the only road-
block to getting involved in volunteer activities is a lack of affordable
and reliable transportation options.

Through a generous contribution from the Ascend One EDGE Fund,

Neighbor Ride has established the Senior Volunteer Fund Initiative to enable us to kick-off the pro-
motion of senior volunteerism by offering % price rides for older adults seeking transportation for
volunteer activities. The % price rides will be available for county residents age 60 and over
through the end of 2008; with hopes that the special discount can be extended indefinitely with fur-

ther support from the community.

For information on volunteer activities, call the Volunteer Center Serving Howard County at
410-715-3172. Once you've found the perfect match, call Neighbor Ride to schedule your rides.

Neighbor Ride will decrease isolation and improve t he quality of life for Howard
County’s older residents by providing a reasonably priced, reliable, supplemental
transportation service which utilizes community vol unteers and resources.



Policy Updates and Reminders

Inclement Weather

To ensure the safety of our drivers and passen-
gers, either the driver or the passenger may
cancel a ride by calling the office. If possible,
the Neighbor Ride office will remain open to
handle notification of cancellations. In question-
able weather, even if the driver is willing to
drive, the driver will contact the passenger to
confirm that he/she still wants the ride. If the
ride is cancelled, the driver
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accounts when rides are
cancelled.

PAYING FOR RIDES

In order to minimize administrative costs,
Neighbor Ride does not invoice its passengers.
Instead, payments must be made in

advance. That is, payments should be sent to
the Neighbor Ride office as soon as rides are
confirmed. Instead of “paying as you go,”
passengers may also opt to establish a
personal account with Neighbor Ride that can
be debited whenever trips are provided. No
fees are charged for cancelled rides.

Note: Please check-out p. 1 for information
about “Gifts of Transportation.” Such a gift is a
fantastic way to start or add to a passenger
account.

HOLIDAY OBSERVANCES

Below is a chart depicting Neighbor Ride’s upcoming holiday schedule. Note that these holiday
observance dates, like weekends, do NOT count towards the required three business days notice
needed when scheduling rides. Please try to plan ahead and allow extra time when scheduling rides

during holiday seasons.

Holiday Observance Day Date Office Closed? Rides Av ailable?
Thanksgiving Thursday Nov. 27, 2008 Yes No
Day after Thanksgiving Friday Nov. 28, 2008 Yes Yes
Christmas Thursday Dec. 25, 2008 Yes No
Day after Christmas Friday Dec. 26, 2008 Yes Yes
New Years Day Thursday Jan. 1, 2009 Yes No
Day after New Years Friday Jan. 2, 2009 Yes Yes
Martin Luther King Day Monday Jan. 19, 2009 Yes No
Presidents Day Monday Feb. 16, 2009 Yes No
Memorial Day Monday May 25, 2009 Yes No
4th of July Observance Friday July 3, 2009 Yes No
Labor Day Monday Sep. 7, 2009 Yes No

CALLING TO SCHEDULE RIDES

Call Day First Available Ride Day*
Monday Friday

Tuesday Saturday, Sunday or Monday
Wednesday Tuesday

Thursday Wednesday

Friday Thursday

* The first available ride day is adjusted when holi-
day observances fall on a weekday. For instance,
if calling for a ride the week after Thanksgiving,
passengers must allow two extra weekdays when
determining the first available ride day. (e.g. - Call
on Wednesday before Thanksgiving - first
available ride day is Thursday after Thanksgiving)




