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Our Mission

Neighbor Ride will decrease
isolation and improve the quality
of life for Howard County’s older

residents by providing a
reasonably priced, reliable
supplemental transportation
service which utilizes community
volunteers and resources.

[He. hbor Ride

Volunteers Drive - Seniors Thrlve




PRESIDENT’S MESSAGE

It is hard to believe that this November, Neighbor
Ride will complete its fifth year of operations. So
much has happened in those five years; and being
voted as the 2008 Best of Howard Charity/Non-
Profit by the readers of Howard Magazine was a
wonderful acknowledgement of the hard work and
commitment of our staff and volunteers.

With a solid infrastructure in place, we continue to
focus on growth. That attention is paying off. In
the last year, we provided 5,994 trips for seniors in
the community, representing a four percent growth
over the prior year. In total, Neighbor Ride has
provided over 21,400 trips for passengers since
beginning operation in November 2004.

Over two hundred new passengers registered in
FY09 and fifty-six volunteers were recruited.
Whereas performance and growth are key measures,
we are also extremely proud of the reputation we
have achieved with our passengers and others in the
community.

Looking forward...

In the fall we will engage in a strategic business
planning process to clarify where we want to go in
the future and the path we will take to get there.

As always, Neighbor Ride is committed to a future
of improving the quality of life for Howard County’s
older residents by enabling them to remain mobile,
active and independent.

On behalf of everyone associated with Neighbor
Ride, I am proud to present you with this Annual
Report.

Bob Martin
President, Board of Directors

STATEMENT OF ACTIVITY
July 1, 2008 - June 30, 2009

ORDINARY INCOME/EXPENSE - FY09

INCOME
Contributions $33,388
Endowment 525
Grants 85,781
Misc. Income 1
Transportation Fees 27,212
Fundraising 7,120
Total Income $154,027
EXPENSE
Board Expenses $485
Salaries & Benefits 84,225
Equipment Purchases 838
Fund Development 2,714
Good Neighbor Fund 4,228
Insurance 4,153
Marketing 3,025
Postage & Delivery 1,466
Professional Development/Meetings 430
Professional Fees 7,652
Occupancy 17,626
Operating Costs 10,812
Volunteer Expenses 6,391
Endowment 535
Total Expense $144,580
NET ORDINARY INCOME $9,447
OTHER INCOME/EXPENSE
Interest Income $3,194
NET INCOME $12,641

“Neighbor Ride has had a very positive impact on our lives -
not only through transportation but also by dear friendships
we have made.”

BOARD OF DIRECTORS

Bob Mattin - President
Laurie Reuben - Vice President
John Fiedler - Treasurer
Gontran Lamberty - Secretary

Jean Berulis Michael Mercurio

Pam Bilal Betty Noble
Cheryl Codgell Judy Pittman
James Dearborn Harold Rappoport
Pat Everhart Sharon Smith
Nancy McCord Tim Smith

Jim Young

Brad Closs, Executive Director

Grant Resources

Columbia Foundation Howard County Government
Judith & Edwin Cohen Found. MD Department of Transp.
Horizon Foundation United Way of Central MD

Partners

Howard County Library Howard County Office on Aging

Contributors - In-Kind

Bloom #2709 Master Barber-Dorsey Hall
Candlelight Concert Society Laura McHugh
Cheshire Consulting Group Shear Magic
Clyde's Restaurant Group Tim Smith
Bill Cochrane Subway - Centre Park Drive
Andrea Covington The Breadery
1st Mariner Bank The Kings Contrivance
Grandfather's Garden Center  The Yoga Center of Columbia
Great Harvest Bread Company Trader Joe's
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