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PASSENGER 

COMMENTS 

 

DIRECTOR’S NOTE 
Happy New Year to All! 
 
Great News!  Phase 1 of the work on our major database update is almost 
complete.  Soon we will be able to have Driver availability in the database – 
making it much easier for the Ride Coordinators to identify who is available for 
a pending ride.  The current process of manually checking a notebook, a desk 
calendar and a vacation list will be handled by the computer.  When “Request 
Driver” is selected, only the drivers who can take the ride will be shown. 
 
The next step is entering each Driver’s preferences into the database.  Soon, 
we will be contacting all Drivers and asking you to update your preferences so 
that we can get them in the database.  When you receive our request, please 
return it as soon as possible. 
 
Thanks to everyone for bearing with us as we’re going through these changes.  
As with any major software project, there have been a few occasions where we 
have gone two steps forward and one step backward.  However, our consultant 
is very responsive and is providing great support. 
 
Once this phase of the project is complete, the consultant will be working on 
the long list of “fixes” we have identified.  We’re thrilled with the progress so 
far and looking forward to continuing to improve the experience for both Ride 
Coordinators and Drivers. 
 
All the best to everyone in 2008. 
 
-Brad 

 

 

“Thank you for all your 
help!  Your drivers have 
been great!!” 
 
“Life is good with 
Neighbor Ride.” 
 

“You were there when I 
needed your most.  Eye 
surgery keeps me from 
driving.  Thank you so 
much.  I am gratelul for 
your excellent service.” 
 
 
“A wonderful help for 
compromised people-
Thank you.”.” 
 
”Your drivers are the 
dearest people on 
earth.” 
 
“Don’t know what I 
would do without you.  
Please keep up the 
excellent and so needed 
service.” 

 
“Everyone I have had 
drive me has been just 

wonderful.” 

From Judy Pittman………… 
 
MANY Thanks! 
The volunteering that you do for Neighbor Ride is your greatest 
gift; yet many of you recently went beyond that to make a 
financial contribution and we are most grateful for your 
generosity.  Several of you also supported the “Casino Night” that 
COGS sponsored for Neighbor Ride.  We are pleased to report that 
Brad was presented with a check for $7700 from the proceeds of 
that event. 
 
Our other exciting financial news is that Neighbor Ride was 
selected as the recipient of matching funds of $16,000 during the 
coming 4 years from the Columbia Foundation, where we have 
established an endowment fund to ensure the perpetuity of 
Neighbor Ride.  This demonstrates the confidence of the Columbia 
Foundation in our program and we are very grateful for that. 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Training dates: 
January 11, 12 noon 
January 16, 7 PM 

Coordinator’s Corner 

It’s a new year with exciting opportunities for Neighbor Ride and our 
volunteers.  The driver database is progressing, we will be updating our 
outreach materials, continuing to support Neighbor Ride at local restaurants, 
and the date of June 8 is set for our annual picnic.  I hope each of you is 
anticipating other special events for 2008 as well.  On a personal note, my 
family will be off to Mexico in June for the wedding of our son, Carl, and his 
fiancée, Jaime.   
 
Congratulations to Laurie Bukolic, Kristen Eland, Jessica Sleight, Jim Arney, and 
Girish Desai who won the door prizes at our holiday open house.  Twenty-eight 
volunteers attended and we enjoyed personally meeting volunteers whose 
names we hear frequently.  We plan to continue this tradition.  
 
I hope you saw the article on two of our longest volunteers, Kristen Eland and 
Al Levine in the most recent December Patuxent Publications.  Like several of 
our volunteers, Kristen and Al are a husband and wife team who contribute 
many hours to Neighbor Ride.  We are able to perform our services only with 
the support and assistance from each of you.  So far this article has generated 
new requests from passengers leaving volunteer recruitment as my challenge 
for 2008.  So once again, if you know of anyone who would like to provide this 
valuable service to our seniors, please have them call Neighbor Ride.  Also, I 
would be happy to meet with any group you may be involved with or send them 
a newsletter article, just send me the contact information. 
 
Remember we can eat out at Three Brothers on January 16 and support 
Neighbor Ride.  Details are on the attached flier. 
 
May the New Year bring you health and contentment. 
Rosemary 
 
 

 
 

 
The office will be closed for Martin Luther King Day on January 21, 2008  

 

      
 

December Stats  

Our volunteer Drivers  
accommodated 199 
rides, driving 
4,137 miles, while 
contributing 374.5 
hours of their time. 
 
Our dedicated 
volunteer Ride 
Coordinators logged 
207.5 hours. 
 
December completion 
rate 96.1%.  
 

 

NEIGHBOR RIDE 
8808 Centre Park D. #108 
Columbia, MD 21045 
410-884-RIDE (7433) 

Brad Closs, Executive 
Director 
director@neighborride.org 
 
Rosemary Noble 
Volunteer Coordinator 
volunteer@neighborride.org 

Visit us on the web at: 
http://www.neighborride.org 

Our Mission 
 

Neighbor Ride will 
decrease isolation and 
improve the quality of 
life for Howard 
County’s older residents 
by providing a 
reasonably priced, 
reliable, supplemental 
transportation service 
which utilizes 
community volunteers 
and resources. 
 

 
Neighbor Ride’s newest volunteers: 

 

 
 

Stephen Huza, Bob Kiel, Ronald Somerville, 
Lara Weathersbee 



Presents… 

7090 Deepage Drive – Columbia, MD  21045 - (410) 309-5944 
 

   

 
 

 

GOTTA EAT NIGHT 
 

Wednesday, January 16th  
4:30 p.m. – 9 p.m. 

 

Treat yourself to a fantastic meal and a 
night off from cooking! 

Three Brother will donate 25% of sales for the evening to 
Neighbor Ride.  Three Brothers offers the finest and most 
authentic New York-style pizza in all of suburban Washington 
as well as the best hot and cold subs, calzones and Italian 
entrees in the area.  Please plan to join us and support 
Neighbor Ride and the services its volunteers provide for 
Howard County’s older residents.  

In a RUSH?  Just call in your order and it’ll be ready when you 
arrive.  The menu is available at www.threebrothers.com. 

(NOTE: Present flier when paying to ensure proper credit) 

  



 

 

 
Invite a friend along, too. 
Hope to see you there! 


